
HOTELS, ESTATES AND VENUES

SIGNAGE THAT
BELONGS TO
THE INTERIOR
Wayfinding for five-star hotels and country house
estates, designed with your architect and installed
by our own teams around your guests.



THE GUEST  EXPERIENCE

Hotel signage answers a guest's questions before they have had to
ask one. Which floor is my room on? Where is the spa? Which door
for the wedding? With self check-in spreading, guests are expected
to find their own way more than ever, and in a business run on
reviews, a lost guest at eleven at night is rarely a small complaint.

The usual brief is to make the signage less visible. Most hotels do carry more signs

than the building needs, so we agree with the instinct. The answer is fewer signs,

better placed, each one carrying exactly what the next decision requires.

Wayfinders is a wayfinding specialist. We design, manufacture and install the whole

system ourselves, under one roof.

Every extra sign is an admission that the last one didn't work.

The Marker Hotel, Dublin. A floor number and its room ranges at the lift.

Success is how rarely a guest has to ask
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WHAT  A  HOTEL SYSTEM  CARRIES

A hotel is several businesses sharing one address. Each layer has its own public,
and each gets its own answer.

Arrival and grounds
On an estate the grounds are the building.

Entrance markers, junctions and car parks are

sized for a driver at 40 km/h and a guest

walking to dinner, using the same names.

Room numbering
Numbered from the floor, odds and evens held

to one side through every wing, ranges stated

at each decision point, and legible at arm's

length under warm, low light.

Floor identification
One oversized numeral in the lift lobby, read

from inside the car as the doors open. It reads

as architecture, so it sits comfortably with the

interior designer.

Restaurant, bar, spa and events
Found by a resident coming out of a lift and by

someone in off the street. Event floors get

one confident directional read for the whole

crowd arriving at ten to nine.

Materials specified like ironmongery

Brass, bronze, timber, back-painted glass,

engraved and hand-filled. Matched to the door

furniture and chosen to age the way the rest

of the interior ages.

Discreet, and still accessible

We specify by light reflectance value so a

luxury palette still clears the Part M and BS

8300 baseline, with tactile and braille

identification for accessible rooms, WCs and

lift lobbies.

Back of house

Escape routes to TGD B and ISO 7010, fire-

action notices in every bedroom, plant and

riser labelling, and kitchen and housekeeping

signage a new member of staff reads at a

glance.

From the gate to the bedroom door, and behind it
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CASE STUDY ·  COUNTRY HOUSE ESTATE

CARTON HOUSE

We worked with MDO Architects on wayfinding for Carton House in Co. Kildare, one of Ireland's finest country

house hotels. Starting from the architectural plans, we studied how guests move through the hotel and its

grounds, then designed a premium system in black and gold to match the interiors and exteriors.

Directories carry gilded lettering on dark grounds with brass borders, and bedroom corridors get engraved brass

plates. Each still clears the contrast a modern standard asks for. Installation on silk, patterned wallpaper and

period joinery meant fixing once, correctly, with guests in the building.

MDO Architects
Architect

Black and gold
Brass and gilded finishes

House and
grounds
Full guest journey

Engraved brass in an
eighteenth-century house
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CASE STUDY ·  CITY HOTEL

THE MARKER  HOTEL, DUBLIN

Working with architects McCauley Daye O'Connell and the client, we created a classic bespoke

range of signs in black and gold to complement the modern aesthetic of The Marker. The system

guides guests through the building to its amenities, including the popular rooftop bar overlooking

the Grand Canal and Dublin city centre.

Floor numerals in the brand's gold are scaled like furniture in the lift lobbies. Room ranges replace

room names at decision points, and named meeting rooms are cut straight onto the wall at a size

that holds its own beside the artwork.

McCauley Daye
O'Connell
Architects

Bespoke range
Designed for the hotel

Lobby to
rooftop
Guest journey covered

Black and gold on
Grand Canal Square
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HOW  WE WORK

Most hotel work happens in a building that is already trading. Our
process keeps the decisions on paper, where they cost nothing,
and the disruption off the floor.

01

Survey and plans

We start from your architectural plans and walk the guest

journey on site, from the gate to the bedroom door, recording

sightlines, headroom and finishes the plans can't show.

02

Names and numbering first

One agreed name per room, used identically on the sign, the

reservation, the function sheet and the website. It is cheapest to

fix before anything is made.

03

Design with your designers

Our in-house architects and graphic designers work to your

brand and your interior scheme. Designers talking to designers is

why our packages average 1.8 rounds to approval.

04

Sample the real finish

Brass, bronze and bespoke colours can't be judged from a

specification line, so key signs are previewed in the real material

before anything is cut.

05

Make and install

Made to the system we designed and fitted by our own teams,

room by room and floor by floor, to your occupancy and events

calendar.

06

Certify and support

Compliance certified at handover, a 10-year warranty, and

replacements specified from the record when a room is

renamed or a sign is damaged.

Delivered without
disturbing your guests
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TRACK RECORD

10+
Five-star hotel projects

100%
Statutory sign-off. We have never failed a
certification inspection

1.8
Design rounds to approval, on average

10-year
Warranty

H OSP ITA L IT Y CL IEN T S IN CL UD E

The Marker Hotel Carton House Actons Hotel, Kinsale

Trusted in more than ten five-star hotels
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Opening, refurbishing or rebranding?
Talk to us while the room names, the numbering logic and the
finishes schedule are still on paper. Send us your plans and we'll

come back with a design approach, a programme and a price for
the whole system.

Email us your plans. We'll handle the rest. sales@wayfindersgroup.com

+353 (1) 832 6966

Dublin

Wayfinder House

Baldoyle Industrial Estate

Dublin 13

D13 H6E5

+353 (1) 832 6966

Belfast

20 Bridge Road

Moira

Co. Down

BT67 0PF

+44 2030 260034

London

23 Clerkenwell Green

Clerkenwell

London

EC1R 0NA

+44 2030 260034

wayfindersgroup.com

mailto:sales@wayfindersgroup.com
tel:+35318326966
https://wayfindersgroup.com/

